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PREAMBLE
Section A:

This Agreement is entered into between the DistrlCt·OfCol-
umbia Government, Fire Department (Employer) and the
American Federation ofGovernment Employees,Local3721
(Union)...

o. Section B:

t The parties to this Agreement hereby recognize that the:~

i. collective bargaining relationship reflected in this Agree-"
~.. ment is ofmutual benefit and the result ofgoodfaith collec-
f; tive bargaining between the parties. Further, both parties...:.:

~? agree to establish and promote a sound and effectiveLabor-
{. Management relationship in order to achieve mutual
. understanding of practices, procedures, and matters affec-
.~~.ting conditions of employment, and to continue workingH' -toward this goal.
~.'If: Section C:
~} The parties hereto affirm without reservation the provi-.,. ~.

If. sions ofthis Agreement, and agree to honor and support the
.~. commitments contained herein. The parties agree to resolve
I..whatever differences may arise between them through the
:1. avenues for resolving disputes agreed to through negotia-
.:. tion of this Agreement.
· ' Section D:

...

· ..~ It is the intent and purpose of the parties hereto to pro-
..~mote and improve the efficiency and quality of service pro-
..~vided by the Department. Therefore, in consideration of.:t mutual covenants and. promises herewith contained, the
· \ Employer and the Union do hereby agree as follows:

~:.
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ARTICLE 1
RECOGNITION

All civilian employees of the Fire Department; excluding
employees of the Communications Division, Management
executives, confidential employees, supervisors or any
employee engaged in personnel work in other than a pure-
ly clerical capacity.

ARTICLE 2
EMPLOYEE RIGHTS

\

Employee Rights shall be in accordance with the provi-
sions of the Comprehensive Merit Personnel Act .

ARTICLE 3
UNION RIGHTS

Section A:
The Employer agrees that the Union is entitled to act for

and to negotiate o~ behalf of all employees in the bargain-
ing unit by virtue of its exclusive recognition.

1. AFGE Local 3721 officials or their designee may request
the use of their annual leave or compensatory leave time
to attend Union sponsored activities.

2. The approving Management official may approve ad-
ministrative leave for unit employees to attend activities of
mutual benefit to the Union and the Employer as mutually
agreed upon, provided it creates no conflict with staffing ."
needs. The Union President or his/her designee and the Fire

...--.Chief_or_hisLh.er .de.~ee will determine activities ofmutual
benefit.
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Section B:

The Employer agrees that the Union shall have one (1)
- representative sit as a non-voting participant on the follow-
-; ing committees: Uniform Board, Apparatus Selection Com-

mittee, Equipment Selection Committee, and Safety Com-
mittee. It is further agreed that the Employer will consult
with the Union whenever ad hoc committees are formed

-: to determine whether or not Union representation would be
t appropriate. If it is mutually agreed that Union represen-
~ tation would be appropriate, the Union may appoint a non-
~ voting participant.

ARTICLE 4
\ UNION SECURITY AND DUES DEDUCTIONS

f. Section A:
.~ The terms and conditions of this Agreement shall apply
;; to all employees in the bargaining unit without regard tot
>.~ Union membership .
.~
t Section B:
'~,..
•~ The Union shall be responsible for representing the in-
i' terests of all unit employees without discrimination and,,~l'without regard to membership in the Union.
l Section C:
11 1.Contingent upon the Union's one-tbne demonstration

l:'t,uponexecution of this Agreement that at least 2/3 of the
'.'~members of the bargaining unit are paying due~ a~verified
~bythe Employer's payroll system, (~ormallY)W1thIntwo (2)
:';··.fullpay periods after this Agreement becomes effective as
stipulated in Section A ofthe Duration and Finality ofAgree-
. en IC e, e mp %rshaHautormrtl~eductfrom
the wages of all bargaining unit employees who are not:.,:."

: i
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Union members, an agency service fee in an amount equal
to the Union dues that is attributable to representation.

2. Membership in the Union or payment of the s.ervice fee
shall not be a condition of employment.

Section D:
Employees desirous of cancelling authorization for volun-

tary dues deductions may do so only in accordance with the
provisions of D.C. Form 277. However, agency service fee
deductions as provided in Section C above shall -remain in
effect for the duration of this Agreement.

Section E:
If any court action is brought against the Employer as a

result of the contractual provision regarding "service fee",
the Union will intervene as a party defendant for the pur-
pose ofdefending the propriety of the contract under the law.
In any case in which court judgment is entered against the
Employer for service fees held to have been improperly
transferred to the Union, and such judgment is not overturn-
ed on appeal to the District of Columbia Court of Appeals,
or high court the amount of such service fee held improper-
ly deducted from the employee's pay, and actually transfer-
red by the Employer to the Union, shall be returned to the
Employer or conveyed by the Union to the successful com-
plaining party or parties.

~~' Section F: Dues and Service Fee Deductions
;..
t. The Employer agrees to withhold the payment of dues to
.:,

;~ the Union from the wage ofunit employees authorizing such
l deductions on D.C. Form 277, or as provided by Article 3,
~ _Section C. The Employer shall pay over to the -Union such

1:~-dues or service fee amounts each period less a fee of $.07
--- __~-~-p""'eB'lrl'L--,deduetion'as the-fair value ofthe ..cost to the :&mployer

" for performing this service.
,
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ARTICLE 5
UNION REPRESENTATION

Section A:

The Employer will recognize unit stewards and elected of-
ficers, not to exceed eighteen (18)designated as such by the
Union, and nonemployee Union officials as the duly authoriz-
ed representatives of the Union. Employee representatives,
excluding the Union President, a Vice-President, the Chief

: Shop Steward, and two (2) designees as may be appointed
~ by the President, shall only be authorized to engage in per-
:.

~ missible Labor-Management business (as defined)by this Ar-
~ ticle)within the shift and work area designated by the Union
as agreed to by Management.

Section B:

i The Union will furnish the Employer, in writing, with theJ'

;; names and work locations of elected officers, stewards and
authorized representatives, and submit changes as they

r occur.

~.Section C:,

~. When it is necessary for contracts to be made between
.~.employees and Union representatives to transact permissi-
{ hIe Labor-Management business, as defined in this Article,.J,.

t hoth the Union representative and the employee shall re-.!-

i. quest approval from their immediate supervisor(s) to be
t relieved from duty for this purpose. The supervisor(s) shall
i: he informed of the purpose of the request, the employee's
r destination if helshe is leaving the immediate work area,
i. .

1: the amount of time needed and the,employee helshe desires1, . ".

. to contact. The Union representative, if eligible to he relieved

. i~om duty, shall first notify his/her supervisor that the
;' e wishes to meet with-n-as'aiso received ap-
..!provalby his/her own supervisor. In the event neither super-

'.
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visor agrees to grant release from duty for such purposes
another date and time will be arranged that is agreeable
to all parties. The .Employer agrees that permission for a
Union representative to participate in permissible Labor-
Management business shall be granted and will not always
allow for release of employees from their assignments as
requested .

..

~,..• Section D:
Union officers and stewards who are unit members will

be permitted reasonable officialtime, in accordancewith this
Article to engage in the following Labor-Management
business:

~
::,....
••.'

1. Assist employees in the preparation and presentation
of grievances;
2. Arrange for witnesses and to obtain information or

. .

assistance relative to a grievance or arbitration appeal;

3. Consult with Department officials as provided in Arti-
cle 6, Labor-Management cooperation;

4. Meet wibh Management officials outside the
Department;

5. Meet for the purposes of negotiations, pursuant to Ar-
ticle 34, Duration. Union representatives shall not exceed
four (4) employees; and,".

6. The Union President may meet with public officials on .
issues of mutual benefit to both Labor and Management.

,.;
•...
·1·•~.,
•-:...
~:
~;
k'.!I,0.:.
~;",.
'~:.
~; Section E:

. I.~" ~ The Union agrees that grievances should preferably be in-
. v . . ented during the first
.} and last. hour of the grievant's scheduled tour or.duty.



Section F:
)

Official time shall be granted upon written request to the
appropriate Division Director or his/her designee' for
designated Union representatives to attend scheduled
meetings with Management officials outside the Depart-
ment. Such meetings may include representation of
. employees in hearings or appeals conducted outside the scope
: of this Agreement.
~. However, should the constraints make it impracticable t~
~provide advance written notification, the Union represen-
~tative shall obtain verbal permission from the appropriate
.~Division Director or his/her designee to attend such schedul-
; ed meeting(s). If the Division Director or his/her designee
~is unavailable, the Union representative shall obtain per-
: mission from the appropriate Assistant Director or his/her .
-1esignee.

,~

.~Section G:

: Union representatives assigned tours of duty of other than
>. day shift and scheduled days off shall have their assigned
.tour of duty and scheduled day off (if applicable) changed
itocoincide with the times of a scheduled Labor-Management
tbusiness meeting. However, no overtime or other forms of
~compensation shall be allowed for attendance at any such
ltim:~ e.
t·..~
t~~on H:
~l':'.;

\it1;he Employer will make time available to the Union dur-
~~gthe initial formal orientation of new employees. Such~..,...

itiine is not to exceed forty-five (45) minutes for the purpose
tor explaining the Union organization unless the parties

~

..:~utually agree to extend the time. Any material the Union
· ibutes durt!!g such m~1i!!g tim~_willbap~QYided.to.the

"Fployer for its review. '. . .
." '.'
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Section I:

This Article does not preclude employees from selecting
someone other than a Union "representative to represent
himlher in a grievance except that no rival organization may
represent an employee in the negotiated grievance pro-
cedure, and provided also that if other than a Union represen-
tative (excluding Management and supervisory officials) is
used, a representative of the exclusive organization must
be given opportunity to be present at any meeting held to
resolve the grievance.

ARTICLE 6
DISTRIBUTION OF

HEALTH BENEFIT PLAN BROCHURES
·.~·; The Employer agrees to distribute the AFGE Health

Benefit Plan Brochure to all eligible employees during open
heatlh benefit enrollment periods.

"·
••··> ARTICLE 7

LABOR-MANAGEMENT COOPERATION

,~..••
~
.:•··

To provide for joint consultation and to further Labor-
Management cooperation, the parties agree as follows:
Section A:
Three (3)representatives ofboth parties no more than one'

(1) from each unit shall meet monthly unless both parties
agree that no meeting is required. Meetings will be held for
such purposes as: (1) dissemination of information; (2) the
submission of suggestions for improving efficiency, working

,~co--nditi.oDB,_eJllP-loY-ee_s.-ervic.es; ,orJ3) to resolve ot4~K.Problems
of any group of employees.

.~
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Section B:

Agenda items shall be mutually exchanged at least five
(5)working days prior to such meetings. ,
Section C:

The Employer agrees to provide appropriate personnel to
, respond to agenda items if necessary .
. 'Section D:

.: Any item affecting an individual shall not be included in
!agenda items or discussed at the above-described meetings ..
~

=: ARTICLE 8..
~
( USE·OF GOVERNMENT FACILITIES
Section A:

.~ The Union will be granted permission to use official space
~for meetings, upon request to the Fire Chief or his/her'.'

~designee five (5) calendar days in advance, subject to
....availability.-,

.:Section B:

~. The President or his/her designee will be responsible for
.:signing and using the "Unionletterhead on all literature to
!bedistributed through the official Fire 'Department mail ser-
!tViceand on all literature posted on bulletin board space pro-
fvided by the Department.
~. ,

tSection C:
ti~TheUnion may be granted permission to have unofficial
i~essages transmitted over the Fire Department Vocalarm
ltstem with approval of the Fire .Chief or designee.
",section n·
,'f •

:';.,J~rkareas. In the event the Union requires more bulletin

--



/board space, the Union may provide its own bulletin boards
for its exclusive use. Bulletin boards will be permitted in
all facilities where employees of the bargaining unit. are
assigned. The Property Officer of each facility will be respon-
sible for identifying a prominent location for the bulletin
board.

ARTICLE 9
REGULATIONS AND

RELEASE OF INFORMATION
Section A:

Within 90 days after the effective date of this Agreement
or as soon thereafter as it becomes available, the Employer
agrees to provide the Union President with one (1) copy of
the following:

1. Fire Department rules and regulations, Fire Department
order book, and Fire Department bulletin. book; and,

2. Ambulance Bureau operating procedures.

Section B:
The Employer shall make available to the Union upon its

reasonable request any regulations, rules or other informa-
tion available to the Employer relevant to negotiations. The
Union agrees to pay the cost incurred in the compilation of
information they request.

Section C:
The Union agrees to furnish sufficient information as to

the relevancy of their request to negotiations or enforcement
of the Agreement. .

Section D:
The Employer agrees to prOVfc1etlie1Jnion President with

special orders, general orders, memoranda and EAB

.
r- •,.
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memoranda pertaining to unit employees at the time of their
issuance.

'.

ARTICLE 10
PERSONNEL FILE

Section A:

The official personnel file of all employees in the bargain-
ing unit covered by this Agreement shall be maintained by

i the Office of Personnel.
~
)

·t Section B:
.r

; An employee shall have the right to view his/her official.,

'> personnel file and, upon request, inspect or copy any docu-
ment appearing in hislher official personnel file, consistent
with release of information as prescribed in the Comprehen-

1< sive Merit Personnel Act and District regulations ...

Section C:

Upon presentation of written authorization signed by an
, employee, the Union representative may examine the
:~,employee's official personnel file and request that copies be
made of materials. contained therein.

~'Section D:

{. The Employer shall keep all arrests from the Metropolitan
; Police Department, fingerprint records and other confiden-f .., -

;tial reports in a confidential file apart from the official per-
\:sonnel folder. No person shall have access to the confiden-
, tial file without authorization from the Director of Personnel.... :;.:.
Ii. ~

~Section E: .. "<, •

~'.'. ,

'f Each employee shall have the right to present informa-
. •. lltWtU!ontainea-in
:::~is/herofficial personnel file.
~.
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Section F:
Upon written request the employee shall receive a copy

of any material in his/her officialpersonnel file not previous-,.
ly received, in accordance with personnel rules and
regulations.

•
ARTICLE 11

POSITION DESCRIPTIONS
Section A: Intent

Position descriptions will be prepared so as to meet the
standards of adequacy prescribed in the District Personnel
Regulations. They shall contain the principle duties, respon-
sibilities, and supervisory relationships for the purpose of
classification. The parties agree that position descriptions
are only descriptive of the major duties assigned to a.posi-
tion and therefore shall conclude with the sentence: "Per-
forms other related duties" .

Section B: Copies.of Position Descriptions
The Employer ·will furnish each employee a copy ofhis/her

position description in a timely manner after entry on the
job, and upon assignment to a different position, and when
changes occur in hislher position that require the position
description to be redescribed.

ARTICLE 12
CONSULTATION AND COUNSELLING

Section A:
Since a varIety ofproblems can adversely-atfect employee

behavior and job performance at all levels of responsibility,

.i,



, 'employees who are suspected ofhaving a medical-behavioral
problem will be afforded the opportunity for counselling, as
provided by District Personnel Rules and Regulations- and
the Department's Orders and Policies. In appropriate cases
consideration shall be given to mitigating and aggravating
circumstances prior to taking adverse action.
Section B:

Both the Employer and the Union recognize that all
,~employees in the bargaining unit deal with varied amounts
t ofstress. Therefore, the Employee will be encouraged to seek
$ assistance from the Department's Stress Management Pro-
t gram and other appropriate Agencies to deal with stress and
! burnout in the performance of their jobs.

Section C:

, The Memorandum of Understanding on Procedures For
~sUbstance Abuse Testing, dated October 21, 1987, shall
i not be subject to and takes precedence over this Article.

'-

ARTICLE 13
j EMPLOYEE HEALTH PROGRAM•

I The Department agrees that EAB <EMTsand paramedics)Iand Apparatus Division personnel may come into contactlwi~various contagious diseases ~ the perf0nn:mce. of ~eir
!duties. If the employee has come Into contact WIth a patIent!and/or equipment used in treating or transporting a patient
ilVhohas been diagnosed as having a contagious disease, ifithereis a known vaccination, the Department will take steps
ito see that the employee receives the vaccination, ifof

l).. • ~intleto1nvestlgate-tbe
,"feasibility of establishing a vaccination program._,'f£



ARTICLE 14
HUMANITY t

l.
Section A:
The Employer agrees that all ambulances operated by

Emergency Ambulance Bureau of the District of Columbia
Fire Department will be maintained in a safe and proper

:.' mechanical working condition.
..-

,.
•!

· Section B:;

,· Depending on weather conditions,all ambulances will have'.", operational heaters, air conditioners and defrosters. All
~· emergency lights, sirens, two way radios, and emergency·•
\

'i equipment will be kept in proper working order.
"

Section C:
The parties understand that repairs to ambulances and

~ equipment will be made by the Employer as soon as
·· maintenance schedules permit.·• -=

,
':

'I:' ARTICLE 15I' "

,
••r. UNIFORMS~•·• "

· ,"

•· Section A:··-
t The Department agrees to provide employees in the Ap-•I
! paratus Division and the Emergency Ambulance Bureau the"••t: items and quantities listed belowwhen such items are need-
t·•• ed, in the regular performance of their duties:t
0',
}

t 1.Apparatus Division
~
{" Twelve (12) long sleeve shirts
j.

..

l Twelve (12) short sleeve shirts
' ,

~
. !J

;-. Twelve (12) pairs of pants
...r

.~ " ,

~"

, .
One (1) jacket

---I : ---:-onett)~etof-rain--ge-ar
One (1) pair of boots (rain gear)

~'
I

I



One (1) pair of gloves
One (1) hard hat
One (1) pair of safety glasses

\

.
~
"

2. Emergency Ambulance Bureau
Seven (7) long sleeve shirts (Fire Department Decals)
Seven (7) short sleeve shirts (Fire Department Decals)
Seven (7) pairs of pants
One (1) winter jacket with lining
One (1) garrison belt with brass buckle
Two (2) neckties or two (2)ascots for female employees
Three (3) sets of collar insignias
One (1) protective helmet
One (1) sweater
One (1) pair of boots (rain gear)
One (1) blue baseball cap (Fire Department insignia)
One (1) protective hearing gear
One (1) reflector vest
One (1) set of rain gear

Section B:

Subject to budgetary and procurement limitations, the
above quantities will be provided to each employee.
Section C:

Replacement items will be issued when needed, as
available.. -

i~ction D:
, -

~ Upkeep of the uniforms is the employee's responsibility
~except as provided in Section E.
i Section E:
f,

~. Uniforms for employees of the Apparatus Division shallit commercially cleaned, at t1!e eJq!e ,
- <1--iQ-SliaIl receive ((acid-proofing."

f·~ -
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~
~ Section A:'.

..-~. -----~ _monagree that education, train-
~ ing and development of employees within the Department _.-----:.

-.~ ~

Section F:
Tools/equipment used by employees in the Apparatus Divi-

sion, that are broken or stolen in the performance of their
official duties, will be replaced by the Department provided
that the employee can demonstrate to the Department the
following:

a. The employee can demonstrate proof of purchase of the
tools/equipment;

b. The tools/equipment were stolen or broken in the per-
formance of their official duties; and,

c. The tools/equipment will not be replaced or fixed by the
manufacturer or vendor from whom purchased.

.-,,.
0-

'-

ARTICLE 16
EMT ENTRANCE EXAMINATIONS

'--;

Both Management and Union realize that through the
employment and retention of qualified personnel the mis-
sion of the District of Columbia Fire Department Emergen-
cy Ambulance Bureau will be enhanced and the citizenry
of the District will be better served.

It is therefore agreed that upon the drafting of an entrance
examination for EMT personnel, and any pre appointment
agility test, the Union shall be notified so that the Union
may submit comments and recommendations if it so desires.

.
~~
".

ARTICLE 17
EDUCATION.AND TRAINING-

~. .•...-

[-
-; .
:.
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One (1) pair of gloves
One (1) hard hat
One (1) pair of safety glasses

\

2. Emergency Ambulance Bureau
Seven (7) long sleeve shirts (Fire Department Decals)
Seven (7) short sleeve shirts (Fire Department Decals)
Seven (7) pairs of pants
One (1) winter jacket with lining
One (1) garrison belt with brass buckle
Two (2)neckties or two (2)ascots for female employees
Three (3) sets of collar insignias
One (1) protective helmet
One (1) sweater
One (1) pair of boots (rain gear)
One (1) blue baseball cap (Fire Department insignia)
One (1) protective hearing gear
One (1) reflector vest
One (1) set of rain gear

Section B:

Subject to budgetary and procurement limitations, the
above quantities will be provided to each employee.
Section C:

f Replacement items will be issued when needed, as
1 available.
J
~Section D:

:, Upkeep of the uniforms is the employee's responsibility
except as provided in Section E.,.

lBection E:

~(;Uniforms ~oremployees of the Appar_atus~ivision shall
-~'~e eommerclaHy-cieaned, at the-expense of ~he-EmPloyer,

fInd shall receive "acid-proofing."

i
;

. I
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Section F:
Tools/equipment used by employees in the Apparatus Divi-

sion, that are broken or stolen in the performance of their
official duties, will be replaced by the Department provided
that the employee can demonstrate to the Department the
following:

a. The employee can demonstrate proof of purchase of the
tools/equipment;

b. The tools/equipment were stolen or broken in the per-
formance of their official duties; and,

c. The tools/equipment will not be replaced or fixed by the
manufacturer or vendor from whom purchased.

"..,

ARTICLE 16
EMT ENTRANCE EXAMINATIONS

-!-,

Both Management and Union realize that through the
employment and retention of qualified personnel the mis-
sion of the District of Columbia Fire Department Emergen-
cy Ambulance Bureau will be enhanced and the citizenry
of the District will be better served.

It is therefore agreed that upon the drafting of an entrance
examination for EMT personnel, and any preappointment
agility test, the Union shall be notified so that the Union
may submit comments and recommendations if it so desires .

.•.
\

>,
••
,
;,

-·I·,·•·•~.-·
•.-l
! ARTICLE 17·-~ EDUCATION AND TRAINING~ -.
t-.-
J- Section A: .r

.--.-.1; _. __--.The.Employer and the Union. agree that education, train-
~ ing and development of employees within the Department



are matters of importance. Through the procedures establish-
ed for Labor-Management cooperation, the parties shall seek
the education, training and development of employees.

Section B:
The Employer agrees to pursue a higher education pro-

gram for employees which is of mutual benefit to the
.. Employee and Employer.

Section C:
Management agrees to provide the unit employees of the

t Emergency Ambulance Bureau with official time to allow
.~

:. the employee to maintain his/her recertification"..
requirements.

Section D:
The Union will be consulted and asked to submit recom-•

~.mendations arid suggestions for the development. of an
Education and Training Program prior to its implementa-
tion for newly hired Emergency Medical Technicians.

,.
f,

.~

ARTICLE 18
AWARDS

; Section A:.~
i
I Civilian personnel of the D.C. Fire Department,~..
~,represented by this Union, will be eligible for all awards
Itissued by the D.C. Fire Department. These awards shall in-
rdude, but are not limited to:
1': ...
~>. 1. Letters of Recognition,

~/ 2. Letters. of Commendation .

. ':;3. Incentive awards, both monetary and nonmonetary.

4. The Fire Department's Bronze Bar (Valor or Merit).
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These awards shall be presented in the same manner, as
they are to the Firefighting Division, if and when, but not
limited to the same action.

Section B:
All Letters of Recognition and Commendation as receiv-

ed in the Fire Department shall henceforth become an of-
ficial inclusion into the personnel folder of those employees
so acknowledged.

ARTICLE 19
PATIENT CARE

··~

Section A:
In the event of emergency patient care, the Incident Com-

mander on the scene shall consult with the highest medically
certified person regarding optimum patient care in accor-
dance with applicable Laws,' Rules and Regulations.

Section B:
It is recognized that ambulance units must be staffed by

certified personnel.

~
;.'·.-
·

ARTICLE 20
FELONIOUS ASSAULT

Within thirty (30) days of the signing of this Agreement
a joint committee representing both Management and the
Union will be established. The purpose of this Committee
will be to approach the necessary parties, City Council,
Metropolitan Police Department, the Mayor, etc. with the
intention of including Fire Department employees,
represented by Local 3721, in the Felonious Assault program. ' f
Said Committee will actively pursue its goal to completion,
,which will include the legislative process. '.---l~
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ARTICLE 21
EQUAL EMPLOYMENT OPPORTUNITY

It 1S the policy of the Employer that Local 3721 members
are assured equal opportunity in employment matters and
toward this end, there shall be no direct or indirect
discrimination in accordance with the applicable EEO laws.

- The Union agrees to cooperate with and assist the Employer
in achieving these objectives.

~ The Department agrees to provide the necessary" pro-
-: cedures to process complaints of discrimination in accordance
<

f with the appropriate legal authority having jurisdiction over
such complaints. Such appeals/complaints shall be handled
exclusively by such authority.

;

.~ ARTICLE 22
CLEAN-UP TIME

"
Employees in the Apparatus Division shall be granted a

fifteen (15)minute clean-up period prior to the end of a work
shift.

i~
lSeti A1 c on :
f Employees in the Apparatus Division shall be provided a
r fifteen (15)minute rest period for each four (4)hours work-
!~ed, to be scheduled by the supervisor.. ,
tlSection B: ..

.. :..-icn· u ~~~~t periodsshallbe scheduledat the mid-
, e 01. eacll lUlUSllUIi. '
.~.: .

ARTICLE 23
REST PERIODS
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Section C:
EAB personnel working the street/field will be afforded

reasonable time for consumption of meals as .the demands
of the service will allow or dictate.

ARTICLE 24
LIGH'T DU,TY

J,
"

·~·,

Section A:

Both Management and the Union recognize the fact that
there are no light duty positions in the bargaining unit.
Section B:

In order to assist an employee, who is incapacitated due
to an on the job injury and unable to perform the full range
of duties of his /her position, Management agrees that if the
nature of the injury is short term, 'Management will find
work, if it is available for a period of 90 days. During this
90 day period, the employee must obtain a physician's cer-
tificate indicating a date when the employee is expected to
be able to return to full duty.

Section C:
No employee will be carried in this capacity for more than

ISOdays unless his/her return to full duty can be reasonably
expected by his/her physician within a reasonable amount
of time commensurate with the injury. Any such extension
must be approved by the Fire Chief or his/her designee. If
the extension is disapproved, the affected employee must be
notified 'in writing of the reasons thereof.

Section D:
After the initial-ISO days or as provided in Section C an

employee must return to full duty or seek compensation or
"'retiremenTtli:rollglrth.-e-llppropriate Agency.

'." \
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ARTICLE 25
CONTRACTING OUT

The Employer- agrees not to contract out to the extent that1 .•••

employees in the bargaining unit would be idle .

.,

.
" ARTICLE 26

DETAILS AND ACTING PAY

~ Section A: Details
.4

.'"~ Details shall be made in accordance with appropriate pro-
•.~ visions of the District Personnel regulations.

: Section B: Acting Pay
An employee detailed or assigned to perform duties at a

~ Jhigher-graded position for more than 90 consecutive days
'3'i shall receive acting pay and have their pay adjusted to the
., higher rate of pay beginning the first full pay period follow-
~, ing the 90 day period.
".:~.
~ Section C:
~~.~ Management shall take measures to insure that an
i~. employee assigned or detailed to a higher-graded position
..,~. is not arbitrarily removed from the detail and then reinstated
\: to the detail in order to avoid acting pay in accordancewithlSection B, above.
~ Secti D,_ c on :.,. .l Details may be appropriately used to meet emergencies
.-t occasionedby abnormal work loads, changes in mission or
). organization, or unanticipated absence. The Employert realizes that any detail should be made with tile objeCtive

__ .' in mind that it is of a temporary nature and that the dura- :
{Eon of a detail is tie OO-keptto a minimum.
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Section E:
The permanent filling of the position shall be made in ac-

cordance with existing rules and regulations.

ARTICLE 27
TRANSFERS AND REASSIGNMENTS

Section A: Employer Rights
It is recognized that the Employerhas the right to transfer

or reassign Employees whenever the interest ofthe service
so requires, but transfers or reassignments shall not be us-
ed as a form of reprisal.
Section B:
All employees transferred shall be given at least seven (7)

calendar days advance notice whenever practicable, unless
otherwise agreed on by the Employer and the Employee, or
unless staffing needs dictate immediate coverage.
Section C: Involuntary Transfers
It is agreed that involuntary transfers or reassignments

will not be made without just cause, and that upon written
request any Employee transferred or reassigned will be in-
formed by a responsible supervisor of the reason such
transfer or reassignment was made.
SectionD:
Employeesrequesting reassignment shall submit a.request

in writing to the appropriate Management officials. Such
request will be answered within twenty (20)working days.

A.RJ"ICLE 28
PERFORMANCE EVALUATION

The parties ~gree that a performance rating plan has not
been established as provided in Section 1401 of the Com-

..L~~

i.'
._~ t •
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prehensive Merit Personnel Act (CMPA). The present system
used to evaluate performance will continue to be used until
such time as the performance rating prescribed in 'I'itle 14
of the eMF A is established after negotiation with tlre Union.

ARTICLE 29
PROMOTION-MERIT STAFFING

~. Section A:
~.

~ All vacancies in the bargaining unit shall be filled in ac-
~.

~ cordance with the Merit Staffing Plan as outlined in the~
~ District Personnel Manual.~;
.~ Section B:

The Employer will administer the following practices and
;: principles:
f;
~' 1.The Employer will post all job vacancy announcements
;. in accordance with the Merit Staffing Plan. Three (3) copies
t of the vacancy announcement will be provided to the Presi-
~{, dent of the Local.
•..

~ 2. Applicants will. be evaluated based on established
"

i~ guidelines, and a list of best qualified candidates will be
~ referred to the Selecting Official. If one (1) candidate on the
1 best qualified list is interviewed for the position, all can-
'.. didates on the list shall be interviewed.
r
."' 3. Selection will be made without discrimination and bas-Ied upon merit, fitness, and qualification for the position.'oj-

"~
j 4. A selected candidate will be notified and promoted or
.''.~reassigned to the position as soon as is practicable.,
.f.

I 5.The Em~l~er~~Il~~w?tin~~! applicantsofthe
,TfouteomeoI-tnerrapp11catlon to the POSItIon. .!~. - - -

. -... -.. ,;.



Section A:
1. Discipline shall be imposed by the Employer for cause

as defined by the Comprehensive Merit Personnel Act. Ap-
peal of corrective or adverse actions shall be made in accor-
dance with this Article.

2. The removal and appeal of probationary employees will
be governed by the CMPA and applicable District Person-
nel Regulations.

Section B:
Employees have the right to contest corrective or-adverse

actions through either the Office of Employee Appeals (OEA)
or the negotiated grievance procedure. An employee shall
exclusively select either of these procedures in writing. The
selection once made cannot be changed.

1. Should the employee elect to appeal the action to OEA,
such appeal shall be filed in accordance with OEA
regulations.
2. Should the employee elect to grieve the .action under the

negotiated grievance procedure, the grievance must be fil-
U\ ed at Step 2 if the deciding official is anyone other than thei1t Fire Chief or at Step 3 if the deciding official is the Fire Chief.

_._.~:! ...__Said filing must be taken within fifteen (15) calendar days
l,j from the effective date 'of-the "action ..

6. No employee may grieve non-selection unless there has
been a procedural violation of the Merit Staffing Plan or this
Article. Complaints of non-selection due to discrimination
are appealable to the D.C. Office of Human Rights and are
not subject to the negotiated grievance procedure.

ARTICLE 30
DISCIPLINE

.
t·
o

,

.. .



Section C:
If the Employer has reason to verbally admonish or repri-

mand an employee, it shall be done in a manner that will
\

not embarrass the employee before other employees or the
public.

t

!,
;

Section D:
Employees requested to reply to corrective or adverse ac-

tions will be informed of the right to have a representative
.'.

< present.
~~
"~:Section E:
~:~ The Employer and the Union recognize that all employees
.: are entitled to reasonable and timely notice of disciplinary
action and the basis of such action. At any time an employee
is requested to provide a special report or the Employer seeks
to meet with the employee because of a citizen complaint

1 or other reason which the employee believes could lead to
;.

. disciplinary action, the employee has the right to have a
t. Union representative. The employee has the right to have
t a copy of a written complaint as soon as possible after the
? Employer has received it .
•.

~~'
~
(
!.
'.
..~Section A:,

t A grievance is any alleged violation or any misapplication
t· or misinterpretation of this Agreement or any other writ-
~.ten negotiated agreement between the parties or any viola-
~~-,tion, misapplication or misinterpretation of personnel rules
:l~d1or regulations that affect terms and conditions of.-

-1~~;;mrptovment,
; ,M.
.,

ARTICLE 31
GRIEVANCE PROCEDURE



Section B:

1. This procedure is designed to enable the parties to set
t.le grievances at the lowest possible level.

2. Categories of Grievances

a. Personal-A grievance of a personal nature may b.
brought by the employee or the Union. In the case of an in
dividual grievant proceeding without Union representation
the Union must be given the opportunity to present and of
fer its view at any meeting held to adjust the grievance
Where an employee is initially represented by a represen-
tative other than the Union representative and later desires
Union representation in the same grievance, the acceptancs
of such representation shall be at the sole option of the
Union.

b. Group-A grievance involving a number of employees
in the unit may be filed at the' lowest step of the grievance.
procedure where resolution is possible.

c. Class-A grievance involving all the employees in the
bargaining unit may be filed and signed by the Union Presi-
dent directly at Step 3 ofthe grievance procedure. Grievances
so filed will be processed only if the issue raised is common
to all unit employees. A .Class grievance must contain all
information specified in Section B(3)(B), Step 2 of the
grievance procedure and the Fire Chief or his designee shall
respond in writing within fifteen (15) working days of its
receipt.

3. Procedural Steps

a. Step 1. The aggrieved employee and/or the Union
representative shall orally present and discuss the grievance
with the employee's shift supervisor or shop foreman
whichever is applicable, within~l1i1.ID :w.o.rkingdaysof-the
.occurrence of the event giving rise to the grievance, or within
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~.ten (10)working days of the Union's or employee's knowledge
ofoccurrence of the event giving rise to the grievance. The
supervisor is to make a decision on the grievance and oral-

, ly communicate this decision to the employee or the Union.
· representative within five (5)working days from the presen-
tation of the grievance.

b. Step 2. If the grievance remains unsettled the employee
· or the Union representative shall submit the written
:: grievance to the Director EAB or Deputy Chief, Apparatus
J or Deputy Administrator for Administration whichever ap-
~ plicable, within ten (10) working days following the super-
.~visor's oral response in Step 1. This specific Step 2 grievance'- .~ shall be the sole and exclusive basis for all subsequent steps
except as provided in Section B ofArticle 33, Discipline. The
grievance at this and every further step shall contain:

..

..,.,

.~
" ..

..

~
'.
?

:.
1

1.The date of filing .

2. The name of the Grievant .

3. The date(s) on which the alleged violation occurred .

4. A statement of the specific provision(s) of the Agree-
ment alleged to be violated.

5. The manner in which the alleged violation occurred.

6. The action requested and remedy sought .

7. The name of steward or Union officer filing.grievance.

f·."
\,

~

I
!
~;;
,~'Should the grievance not contain the required information,
~.I the grievant shall be so notified and granted ten (10) work-
"I:' ing days from receipt of notification to resubmit ths "'"

£. grievance. Failure to resubmit the grievance as required
.._.'t·within the ten (10) working day period shall void the

· t:grievance.
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The appropriate supervisor shall respond to the employe
or the Union representative by writing to the grievant withi
ten (10) working days of its receipt.

c. Step 3. If the grievance remains unsettled the ernployo,
or the Union shall submit the written gTiE~vanceto the Fir(
Chief within ten (10) working days following the response
of the appropriate superior in Step 2. The Fire Chief or his
designee and those he may further name shall meet with
the grievant and/or the Union representative or other
representative in an attempt to settle the grievance within
ten (10) working days of submission to the, Fire Chief. 'The
Fire Chief shall respond in writing within ten (10) working
days of said meeting.

d. Step 4. If the grievance remains unsettled the Union,
within ten (10) working days from receipt of the Fire Chiefs
response, shall advise the Fire Chief in writing whether the
Union intends to request arbitration on behalf of the
employee or employees on the matter. Should the Union re-
quest arbitration such request shall include a statement set-
ting forth the precise issue to be decided by the arbitrator
and the specific provision(s) of the Agreement alleged .

"•;, .
\,.

.. .
4.Arbitration

.
a. Selection of an Arbitrator-Within ten (10) working days

from the Fire Chiefs receipt of the request to arbitrate, a
request shall be made to the American Arbitration Associa-
tion (AAA) or to the Federal Mediation and Conciliation Ser-. .

vice (FMCS) to refer a panel of seven (7) impartial arbitrators.
Upon receipt of the AAA or FMCS panel the parties will
select one (1) of the names on the panel as mutually agreeable
or if there is no mutua~ly agreeable arbitrator, each party
alternatively strikes a name from the submitted panel un-
til one (1) remains. The Union strikes first, third and fifth,

28



~' the Fire Chief or his designee second, fourth and sixth. If,
:. before the selection process begins, none of the submitted
· arbitrators are acceptable, a new panel may be sought.:~. \' . ..

: b. The arbitrator shall hear and decide only one (1)
grievance in each case, unless the parties agree otherwise.
In the event the Department asserts nonarbitrability, the
issue of nonarbitrability and the merits of the case shall be
heard by a single arbitrator.

\ c. The arbitration hearing shall be informal and the rules
.; of evidence shall not strictly apply.

: d. The hearing shall not be open to the public or persons
·'i not immediately involved.
••

e. Witnesses shall be sequestered upon the request ofeither
party.

J f. Either party has the right to have a verbatim
!.stenographic record made at its own expense. The expense
may be shared upon mutual agreement.

: g. The arbitrator's award shall be in writing and shall set•
, forth the arbitrator's findings, reasoning, and conclusions
~'

> within thirty (30) calendar days after the conclusion of the
,. hearing or within thirty (30) calendar days after the ar-
bitrator receives the parties' briefs if any, whichever is later.

··•1 h. The arbitrator shall not have the power to add to, sub-
'- tract from or modify the provisions ofthe Agreement through
<

the award. The arbitrator shall confine his award solely to
the precise issue presented.

i. The arbitrator's award shall be binding upon both par-
ties during the. life of this Agreement.

j. A statement of the arbitrator's fee and expenses shall
accompany the award ..The fee and expenses of the arbitrator
shall be borne equally by the parties.

l:
J
I.

l
'~

"' '.'0" J.
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k. Either party may appeal the arbitrator's award through
procedures contained in the Comprehensive Merit Person-
nel Act.

I
•
I
)

}
I
I
I

5. General
a. No matter shall be entertained as a grievance unless

it is raised within ten (10)working days of the occurrence
of the event giving rise to the grievance, or within ten (10)
working days of the Union's or emloyee's knowledge of oc-
currence of the event giving rise to the grievance.

b. Any grievance not advanced to the next step by the
employee or the Union representative within the time limit
specified in that step shall be deemed abandoned. If the Fire
Department does not respond within the time limit specified
in each step, the employeemay invoke the next step treating
the lack of response as a denial of the grievance.

c. All time limits shall be strictly observed unless the par-
ties mutually agree to extend the time limits.

d. The presentation and discussion of grievances shall be
conducted at the time and place which will afford a fair and
reasonable opportunity for both parties and witnesses to at-
tend. Such witnesses shall be present only for the time
necessary for them to present evidence. When discussions
and hearings required under this procedure are held dur-
ing the work hours ofthe participants, such participants en-
titled to be present shall be excused with pay for that
purpose.

e. Within thirty (30)working days of the effective date of
this Agreement, the Department shall issue orders
designating shift supervisors and their assigned units "for
the purpose of this Article.

·· -• J:" r:
- . -I'i!:~~.----i ~ ----.LTllap..arties agree.that _~~working~a.ys"means MOIl:g~y
t ~:

t ~ through Friday.· --
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ARTICLE 32

PRINTING AND
DISTRIBUTION OF CONTRACT.

The Employer and the Union agree to share equally the
cost of printing 600 copies ofthis Agreement. The Union will
receive 400 copies to be distributed to bargaining unit
members and new hires during the term of this Agreement.
Management will receive 200 copies to be distributed as the

. Department sees fit .
•..
..,.•.
..
,,

ARTICLE 33
NO STRIKE OR LOCK OUT

Section A:
Under the provisions of Section 1705 of D.C. Law 2-139,

as codified in D.C. Code §1-618.5,it is unlawful to participate
in, authorize, or ratify a strike.

....
Section B:
The term "strike" as used herein means failure with others

to report for duty, any concerted absence from position, any
, concerted stoppage of work, and concerted slow-down, sick
. out, refusal to work, call-in or failure in whole or in part to .
~ carry out the full, faithful, and proper performance of the
• duties of employment, and without the lawful approval of
~ management authority.
to,.

~ Section C:
~ 1. Violation of any provision of this Article by the Union
;; shall be cause for the Employer's terminating"this Agree-
! ment upon the giving of written notice to this effect to ther President of Local 3721, in addition to whatever otheri; T~ may b~3w.ilaliliLtothe l!;J!!.ployerat law or in
~>~ equity ..
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2. Any employee covered by this Agreement who par-
ticipates in any action prohibited by this Article may be
discharged, suspended, demoted, or otherwise disciplinod at
the option of the Employer.

3. Upon notification to the Union of a strike, the Union
will immediately issue a release of the media disavowing
the strike. The Union will also promptly direct unit
employees to resume their normal work duties. Upon com-
pliance with this Section, the Employer shall not terminate
the contract for non-striking employees.
Section D:
Subject to the Union's faithful compliance with the provi-

sions of A, Band C of this Article no lockout shall be in-
stituted by the Employer during the term of this Agreement.

ARTICLE 34
SAVINGS CLAUSE

Should any part hereof or any provision of this Agreement
contained be rendered or declared invalid by reason of any
existing or subsequently enacted legislation or by decree of
a court of competent jurisdiction such invalidation of such
part of portion of this Agreement shall not invalidate the
remaining portions hereof and they shall remain in full force
and effect.

ARTICLE 35.
DURATION AND

FIN~lITY OF AGREEMENT
Section A:

This Agreement shall remain in full force and effect until
September. 30, 1990_ The agreement will-become effeGtive
upon the Mayor's approval subject to the provisions of



"

;,'
..,.
'.,~,
,
"

~ §1-618.15 of the D.C. Code (1987 Repl.). If disapproved
because certain provisions are asserted to be contrary to ap-
plicable law, the parties shall meet within thirty (30) days
to negotiate a legally constituted replacement provisiorus)
or the offensive provision(s) shall be deleted. "

· Section B:
,
· The parties acknowledge that this Contract represents the
"' complete Agreement arrived at as a result of negotiations•'i during which both had the unlimited right and opportunity
f to make demands and proposals with respect to anys
~ negotiable subject or matter. The Employer and the Union
~ agree to waive the right to negotiate with respect to any sub-
{ ject or matter covered or referred to in this Agreement for
; the duration of this Contract unless by mutual consent.

Section C:
·
't In the event that a state of civil emergency is declared by
,{"the Mayor (civil disorders, natural disasters, etc.) the provi-
sions of this Agreement may be suspended by the Mayor dur-

l, ing the time of emergency.
~.

J,

it
"

Section D:
All terms and conditions of employment not covered by

t the terms of this Agreement shall continue to be subject to,

" the Employer's direction and control. However, when a
j Departmental change not coveredby this Agreement directly
"

f impacts on the conditions of employment of unit members,
! such change, in accordance with the CMPA, shall be a pro-
"

per subject of negotiation.
t. Section E:
•t This Agreement shall remain in effect until September 30,,,.
1990, and will be automatically renewed for a three (3)year

" . dthereafter unless either party gives to the.other.par-
,'; ty written notice of intention to terminate or modify the
~' .'
s



Agreement one hundred and eighty (180) days prior to its
expiration date. In the event that either party requests
modification of any article or part of any article, ~!the in-
clusion 'ofadditional provisions, only the related articles or
parts of the articles shall be affected and the unrelated ar- ,
ticles and/or parts of articles shall continue in full force and ~- J'

effect., is

t
'!
~
§
,~

ADDENDUM
Pursuant to the Memorandum of Understanding dated

January 21, 1989, this Addendum on Hours ofWorkfrours
of Duty imposed upon the parties through an interest ar-
bitration award, is hereby attached to the Working Condi-
tions Agreement and incorporated by reference into the Com-
pensation Units 1 and 2 Agreement for Fiscal Years
1988-1990.

Section A:
In accordance with D.C. Code §1-618.8, Management shall

take action necessary to maintain and improve the efficien-
cy of its operations, ensure quality service delivery to the
public, determine the number of employees assigned to a tour
of duty and take whatever actions necessary to carry out its
mission in emergency situations. Accordingly, Management
Will, in order to meet peak/off-peak call demand volume, im-
plement a work schedule consistent with the provisions of
this Article to accomplish the above-stated goals. Attached,
to be considered as an Addendum is the work schedule and
tours of duty to b~ implemented, at Management's option
and with thirty (30) day advance employee notification.

," Section B:ii Shift assignments shall be made on a volunteer basis. In
. ~t'------40theevent there are not enOllgUolunteers to staffthashifts

"-~ or if there are too many volunteers for a given shift, shift

r :,,
"I..
r ,
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I
I
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, assignments shall be determined on a seniority basis.
Seniority is defined as time served in the EAB. The employee
with the highest seniority will be offered the choice of the
possible slots, the employee with the next highest seniority
will be offered the choice of the remaining slots. This pro-
cedure will be continued until all employees have been

. assigned shifts.

'-

Section C:

Emergency Ambulance Bureau personnel shall work
--; twelve (12)hour shifts as their normal scheduled daily tour
~ of duty and which shall continue to constitute for pay and:~
leave purposes, a forty (40) hour workweek in a 24 week
cycle.

.',"'.

Section D:

Annual and sick leave shall be earned in accordance with:-.

· District Personnel Regulations: "Kelly" days shall be pro-
vided by the Department to compensate EAB employees for
those hours worked beyond the current twelve (12)hour shift,

~' forty (40) hour workweek in a 24 week cycle.
Kelly days off shall be assigned by the Employer at the

rate of one (IJKelly day every six (6)weeks to an employee
who is in.a paid status for that six (6) week cycle.

'.. Section E:~

: Except in cases of emergencies or unforeseen staffing•
i needs, modifications to this schedule may only be made pro-
; vided the following criteria are met:

1. The service's performance experience (as described in
~ 2 and 3 below) must be reviewed for a six (6)month period;.. . .•..,

i 2~At any hour of the day,' the likelihood of unitt unavailabil.itY increased by five percent (5%)or more over
~"the preceding six (6) month period; and,

-"-
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3. At any hour of the day, unit response time increased
by five percent (5%)or more over the preceding six (6)monthperiod.

Section F:'

If any modifications are made to the schedule, Manage.
ment will post, no less than 30 days prior to implementa.
tion of any schedule modification, except in the event of an
emergency or unforeseen staffing/workloadchange, the new
schedule so as to give sufficient notification to the affected
employees. The posted schedule will include shift starting
and quitting times, the days ofthe week each employeewill
work and any other related and/or pertinent information.
Section G:

Ajoint Labor-Management Committee will be establish-
ed consisting of two (2)members fromManagement and two
(2)members from the Union.The COmmitteewill meet every
other month after implementation ofthe attached schedule
to evaluate efficiency of the schedule and employee adap-
tability. After the first year, the Committee will then issue
a report of its findings and submit it to the EAB Director
who shall decide whether any further modifications to the
schedule are necessary.
Section H:

Shift differential and premium pay shall be administered
in accordance with the District Personnel Regulations and
Compensation Agreement. /
Section I:

Overtime pay shall be administered in accordance with
the Compensation Agreement. /
Sectio~J: ,I
This Article_shallhe incorporated-by reference iIItu-the, ..1.

Compensation Agreement. I



PLANNED WORK SCHEDULE FOR
EMERGENCY AMBULANCE BUREAU

PERSONNEL
• Tour of Duty will be as follows:

• 2 on, 2 off

• 3 on, 2 off

• 2 on, 3 off
~.

0,

r
• Shift starting and quitting times will be as follows:

• 6 am to 6 pm

• 6:30 am to 6:30 pm

• 7 am to 7 pm

• 9 am to 9 pm

• 1pm to 1 am

• 6 pm to 6 am

• 6:30 prn to 6:30 am

• 7 am to 7 pm

Shift assigninents shall be made in accordance with Sec-
tion B of the Addendum.


